Timeline of Events

December 2001

Contract Awarded to Long Term Care Partners

Call Center Went Live

LTC Partner’s Web Site Version 1.0 Launched

January 2002

Benefit Offerings for Early Enrollment and Open Season Developed

Contact With Implementation Coordinators Initiated

Communications and Marketing Strategy Created

February 2002

Bulletin Offer Postcard Mailed 

1st Bulletin Mailed to Early Registrants

Implementation Coordinator Portfolios Sent

March 2002

1st Bulletin Released: Theme #1 Long Term Care: What It Is, What It Isn’t

Early Enrollment Reminder Postcard Mailed

Collaterals Supporting Theme #1 Released to Implementation Coordinators

First Satellite Broadcast: LTC Overview - March 6th
Early Enrollment Program Begins March 25th
OPM Press Event - March 25th 

LTC Partner’s Web Site Version 2.0 Launched - March 25th
April 2002

Early Enrollment Packages Mailed April 1st through May 15th 

Implementation Coordinator Training April 12th 

2nd Bulletin Released: Theme #2 You’re Not Covered  

Collaterals Supporting Theme #2 Released to Implementation Coordinators  

Long Term Care Primer Released  

May 2002

Early Enrollment Program Ends May 15th
Product Overview Brochure Released 

Second Satellite Broadcast: LTCI and Who Should Purchase It - May 15th 

3rd Bulletin Released: Theme #3 Cost of Services and Funding Options  

Collaterals Supporting Theme #3 Released to Implementation Coordinators  

June 2002

4th Bulletin Released: Theme #4 How to Choose a Plan 

Federal Benefits Conference Held in Norfolk, VA June 11th - 14th 

Collaterals Supporting Theme #4 Released to Implementation Coordinators  

Collaterals Supporting Open Season Released to Implementation Coordinators 

OPM Press Event – June 25th 

LTC Partner’s Web Site Version 3.0 and OPM Open Season Web Site Launched June 25th 
Open Season Enrollment Offer Postcards Begin Mailing

July 2002

Open Season Begins July 1st
5th Bulletin Released: Theme #5 The Federal LTC Insurance Program Why Now?

Collaterals Supporting Theme #5 Released to Implementation Coordinators 

Third Satellite Broadcast: Review of the Federal LTCI Program - July 17th
Open Season Enrollment Offer Postcards Mailing Continues

Enrollment Packages Mailed Upon Request

Open Season Reminder Postcards Mailed

Informational Program Workshops Begin

Collaterals Supporting Open Season Provided to Implementation Coordinators 

August – December 2002

Open Season Enrollment Continues

Open Season Enrollment Offer Postcards Mailing Continues

Enrollment Packages Mailed Upon Request

Open Season Reminder Postcards Mailed 

Informational Program Workshops Continue

Collaterals Supporting Open Season Provided to Implementation Coordinators 

Payroll/Pension Annuity Deduction Begins October 2002

